Email Help for Web Based Email (Outlook Web)
Q:
 LUISA has changed and I can no longer access my emails.

A:

1) Go to www.mdusd.org
2) Click on the Staff tab

3) Click on District Email
4) For your new login enter mdusd\old LUISA login

5) Your password will be sent with your pay stub.
Q: 
My LUISA contact information is no longer available. Will I be able to use it in the new email system?

A:
We have exported the old LUISA contacts to a giant CSV file and will be attempting to convert it into your new exchange email accounts. Our first priority is to ensure that our users are able to access and use their email. 
We will be working in the future to import the old contacts.
Q:
Did I lose any email during the conversion process?

A: 
We turned off mail services in LUISA on Sunday morning, July 17th, and subsequently turned on our new email server. Since we changed our domain names from @mdusd.k12.ca.us to @mdusd.org, we needed 72 hours to propagate the change over the World Wide Web. In the propagation period some of your emails may have been returned to their sender, but the returned message would alert them to try to resend their message again.

Q:
Will I still receive email at the old @mdusd.k12.ca.us domain?
A:
Yes, you will be receiving email at both domains @mdusd.k12.ca.us and @mdusd.org. The email will, however, reflect the new @mdusd.org domain which will inform senders that our email domain has changed.

Q:
On my new email how do I change my password?

A:
Go to Options on the top right of your screen, then click Settings, and then click Password. After changing your password, you will be logged out and asked to enter your new password to login. Once you login, you may see the password screen again, just click My mail at the top right of the screen and begin using your email with your new password.

Q:
I hate how my email screen is arranged.  Is there a way to turn off the sort by conversation?

A:
Yes, on the top of your inbox there is an Arrange by option. Click Date and you will see a number of sort by options such as date, time from, to, and a conversation box. Uncheck the Conversation box and your email will be sorted 
by date.
Q:
Is there a way to disable the preview panel on my inbox?

A:
Yes, just click View at the top of your email box and check the Reading pane off box.

Q:
How do I configure my smart phone to receive email?

A:
Please contact your cell phone vendor’s help desk with the following information:

1) Email server: mail.mdusd.org

2) Login information : mdusd\old Luisa login

3) Your password (please remember to change your password from the one provided by the District)
4)  Tell them we are using Exchange server.
